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What is Cognitive Computing?

Domains of Cognitive Computing : Everyday examples
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Spam protection
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computer Natural voice assistant (e.g. Siri)
Vision Language .g.
Processing
machine language translation
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Speech Optimization optical character recognition (OCR)
Recognition

face recognition
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Planning &
Scheduling

object recognition on images
Robotics

fraud detection
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Cognitive Computing @ la Mobiliere
IBM Watson Cognitive Expert Advisor for Underwriting SME

A Business challenge:

Risk assessment becomes more difficult as companies expand M ?
activities in non-traditional areas. At the same time, underwriters spend ¢ 8
a significant amount of time responding to various low value added y
guestions. ,
A The Benefits: # *"

50% increase of efficiency
for underwriters to focus on more complex risk-related and client-
oriented tasks.

@
Informed decisions
based on contextual relevant information and historical data .
(policies, best practices, etc.) allowing the underwriter to be g

consistent across agencies.
Provides insights

and all necessary information based on scattered data across
different sources in a simple aggregated view.
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Cognitive Expert Advisor for Underwriting SME
Risk-Code Matching & Risk-Like-This

die Mobiliar

A, Suter, Hotel-Restaurant Bdren, Kiental
uID:  (CHEI02352798

PLZ[Om 3723 Kienta
Mitarbeiteranzahl:  nbekan

Umsatz Mio: () -

Unternehmenszweck:  Betrieb des Hotel-Restaurant

Béren

Weitere Aktivitaeten:
Restaurant, bar, swimming

poo

Neu Berechnen
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v BA Codes

EA Code Eingabe

Neue BA Codes

BA Codes

BA Code: 7310
Beschreibung

Restaurant

BA Code: 7311.01

Beschreibung

Hotel mit
Restaurant/Schwimmbad-
und/oder Wellnessbaraich

BA Code: 7311.05

Beschreibung

Hotel mit Restaurant, ohne
Schwimmbad-/Wellnessbersich
BA Code 343402
Beschreibung

Schlosserei ohne Sanitdre

Installationen

BA Code: 7311.03

Beschreibung
Gasthof mit Restaurant

Details

Details

Details

Details

v Risk Like This

Filter: BA code
Unternehmens-Zweck
Deckungsrelevante Informationen
Anz. MA

Umsatz

Achnliche Kunden: “— =

CHROM SERVICES Sarl
CHE105138474

PLZ/Or: 1632 Riaz
MITARBEITERZAHL 4 -9
VOMN:
UMSATZMIOVON: (-1
FIRMENZWECK:  toutes activités de management, de conseils en
gestion et en ressources humaines, I'organisation
de manifestations et de séminaires, ainsi que

Q Neukunden / Mobiliar-Kunden
X
BA Code Hahplicht  Sachversicherung
057 228 65%
132 126 46% '
132 126 20%
878 147 17%
~
097 126 13%

oitation d'entreprises hételiéres et para
hételires. La société peut créer des succursales en
Suisse ou 4 I'étranger, participer a d'autres
entreprises ayant des buts identiques ou
ndirir s £

cimilnirac A 1 finmnrar As tallac
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Risk-Code Matching

A Search and use of the correct
risk code

A Reduction of time-
consuming tasks allows for
well-founded decision and
consistency between
underwriter and insurance
premium calculations

Risk-Like-This

A Displays similar customers
and risk-like this based on
the risk code

A Allows for comparisons and
well-founded decisions and

consulting
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Cognitive Expert Advisor for Underwriting SME
Relevant Documents

la Mobiliere

Relevant Documents

A Display of relevant documents
from various sources in context
of a specific case.

A Prioritized content of relevant
components

A Most important entries aka
best practices of one subject
area from the UW-Platform

A Possible fact-sheets for
supporting sales activities

A Extraction of individual special
conditions as well as special
conditions.
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