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And we know the game has

changed...
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S0 we are changing ourselves




 Building an agile mindset
* Becoming fluent in technology

* Practicing creative discipline
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And learning how to be different




» Taking a more holistic approach
* Personalizing user experiences

* Focusing on long term relationships
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And making it easy 1o take action




 Creating a better purchase process
 Embracing new channels

* Transparent and genuine
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Thank you!

Alec Catsuros
Sr. Product Manager, Digital Experience
Alec.catsuros@brightpeakfinancial.com
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