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1T COOPERATIVE INSURANCE SYSTEM OF THE

PHILIPPINES LIFE AND GENERAL INSURANCE



AN INTRODUCTION

INSURANCE FOR

1CISP is the FIRST duly licensed insurance Members of Coops
cooperative operating nationwide. W 8

It became a composite insurance
delivering life and non-life products in
2018.

Subsequently, 1CISP amended its name,
CISP, to 1 COOPERATIVE INSURANCE
SYSTEM OF THE PHILIPPINES LIFE AND
GENERAL INSURANCE or 1CISP.

ORIENTED
GROUPS Protecting You Like Family



OUR DIRECTION

To insure three A viable and socialized
million Filipinos cooperative insurance service
by 2025 that protects and empowers

Filipinos, especially
those who have less in life

Commitment to Reliability
Under-promise, Over-Deliver
Mutual Prosperity

Excellent Service

Protecting You Like Family
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NON-LIFE INSURANCE
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The Philippines:
Digital and Financial Inclusion
Context
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Digital Payments:
Key Contributor to
Financial Inclusion

« Formal account ownership increased from

23% to 29%*
« E-money accounts increased the most from

1.3% to 8.1%*

Internet use and technological
(nnovation make digital payments
more accessible, affordable and
essential

*% of total adult population; 2017 vs 2019 figures Source: BSP Financial Inclusion §:erViey, 2019



Financial Inclusion -

INSURANCE
Insurance policy ownership POLICY

from 18% (2017) to 23% (2019)*
Growth: areas outside the capital
(Northern/Central Luzon and
Mindanao)

Why 77% of Filipinos do not have insurance?

no_budget/ not Educational campaign
enough money . . .
via social media seen as
not needed . . .
main contributor in e
high cost of nsurance insurance penetration.. =
Al 1)
0% 20% 40% 60% () &
\\\%.J— -lj)/__/

*% of total adult population Source: BSP Financial Inclusion Survey, 2019



oMy rides the digitalization wave
towards increased insurance
penetration.

1CISP insures 1.46M co-op members.
(12.6% penetration rate)

« 73% of policy holders outside the Metro Manila
Co-op Members in the (the capital) - market growth centers.
Phils

11.6M* Digitalization to play a key role!

1CISP Vision Statement:
' To insure 3 million Filipinos by 2025

*CArirre: CDA <taticticre 20190



IT IS TIME FOR YOUR B
CO-OPERATIVE TO BE
DIGITALLY
TRANSFORMED!

| } 2 < ” -
The T



1CISP aims to digitally empower all co-operatives by introducing Philippines’ latest digitélll
platform through the help of its technology partner, TraXion Tech, Inc.

pJlc[(efefely a free web-based software application, serves as a digital ecosystem for co-
operatives.

.
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Beyo nd Financial Incluslon

Revolutionizing the way Cooperatives serve t‘elr members

digiccoprP




Rationale: pJ[s[(€elo]x Initiative

Attract the tech Be better than Create more Drive the increase of
savvy generation to investor-owned firms opportunities, and patronage by serving
the co-op movement and companies. keep the money members better.
and cement co-op within the co-op

legacy sector



How it got here?

Early 2019
April 2079 . DigiCOOP Ideation
April 2020 . digiccorP Launch

1CISP made a seed investment of
US$2M into Traxion Tech

SERVIO
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Technoloqy Partner
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Our Unified Co-op digiconP




Our Systems digiccor

EKYC Members Events

E-Learning

registration | module = registration

Loan
Application Marketplace

Cooperative Management System

QR/
ATM/Visa

Bills Pay Transfer Buy/Sell insurance | Loan Processing

CASAMellering System

Remit | Save S Automate Commissions B8 Credit Scoring
Payment System Core Insurance jystem *Core Banking System

*DigiCOOP Suite



TKOOPERATIVE
INSURANCE NETWORK

A partnership between a co-operative and
1CISP where insurance will be introduced as
one of co-op’s products.

VISION:

Empowered partner co-operatives delivering
affordable and reliable Risk Protection Products ¢
and Financial Literacy Programs to their
members.
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Activation of Grassroots:
Insurance Service Improvement
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REMITTANCE REPORTING REMITTANCE REPORTING
WITHOUT DigiCOOP WITH DigiCOOP
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Superadmin

DASHBOARD

Activation of Grassroots:

Insurance Service Improvement

DASHBOARD Traxion Admin WV

1. UNDERWRITING:
- automated validation of insurance coverage
- e-confirmation and letter notice to the cooperative
2. POLICY ISSUANCE
- convenience in issuance of policies
- more avenues to pay premium
3. CLAIMS
- faster settlement of benefits
4. RENEWAL
- digital renewal notices/prompts to member and coop accounts
5. CUSTOMER ENGAGEMENT
- customer dashboards; up-to-date announcements
- report generation; data analysis tools
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Ensuring Data
Security: DigiCOOP E-

vault
Blockchain layer to
safeguard user personal
information, e-policies
and electronic wallets.




Digicoop has features
that are not difficult and
easy to understand. It is
well organized, making it
easy to locate different
roles and options.

Richard Rosales,
Bu.siness Development Manager of
hagalge MPC

“Previously, the nearest
. 2 { it grocery store was NCCC-
CAREEoop CHIne Dcks o P AN 7 : U | Calinan, which is about 24
' : 2 : kilometers from here. Our
farmers need not travel that
far for their basic necessities
or farm needs anymore,
thanks to KoopMart.”

- Maabog Agriculural Covoeralive,

Wariza Ocoy 4
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"l used digiCOOP to get an eCPTL insurance policy
for LTO registration. And after these quick and sasy
| steps, | am now covered!
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Instantly, | received an email mgarding the
palicy. In less than 5 minutes, | am nowr

covered, thanks to digiCOOP!™
RhyzD.Faryasen ICEPFIran:d A3 o

digiCcCoP

SRR R




[c]leele]ly: 11 MO

Imtreducng...

digicooP’s
PISO FAIR

digicCoP

3'731 »

Co-operatives onboarded

264

Active Co-op accounts

122,334

Individual member users

promo!

Piso per member!
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TiansUnian’s pivtnership, SO0 Reserve your units! Ask your friendly digiCOOP
sales agent, 1CISP Financial Advisors and

Roglonal Area Managers today!
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Zero to Hero
PIPELINE 2021-2023
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Supply Chain Agriculture Logistics Banking

Fintech Insurtech Products




Takeaways

« Widespread internet use and technological innovations are key
factors in financial inclusion in the Philippines.

« DigiCOOP is 1CISP’s initiative to provide a digital ecosystem
that will ‘disrupt and unite’ the Filipino co-operative movement.

« For the DigiCOORP Initiative to succeed, the buy-in of all
stakeholders Is imperative.
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The Digital Mutual

Episode 11
Wawanesa (Canada)

20 May 2021, 3pm BST

= Wawanesa
XY= " Insurance

@ www.icmif.org/icmif-webinars
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The Digital Mutual webinar series

Epsiode 10, 1CISP (Philippines)
Episode 9, Achmea (Netherlands)
Episode 8, NTUC Income (Singapore)
Episode 7, San Cristébal (Argentina)
Episode 6, HUK-Coburg (Germany)
Episode 5, LB Group (Denmark)
Episode 4, Securian Financial (USA)
Episode 3, P&V (Belgium)

Episode 2, The Co-operators (Canada)

Episode 1, Seguros Unimed (Brazil)
@ www.icmif.org/private_dm/the-digital-mutual
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Upcoming ICMIF webinars

HUK-Coburg’s journey Innovation and flexible
to create an effective working in response to
telematics solution the current environment

@ www.icmif.org/icmif-webinars
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