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The Philippines:

Digital and Financial Inclusion 

Context



Source: Datareportal.com – Digital Report for Philippines (2019-2021)

Widespread use of
Internet

67%
internet 
users
(Jan 2021) 

PH population

110M



Average daily time 
spent 10h 02m (Jan 
2019)
10h 56m (Jan 2021)

Top 10 Mobile Apps with 
most active users (Jan 
2021)

No. of internet users 
who have purchased 
product online 

70% (Jan 2019) 

85.7% (Jan 2021)

1 Facebook

2 FB Messenger

3 Lazada

4 Instagram

5 Shoppee

6 Share it

7 Viber

8 Spotify

9 Netflix

10 GCash

Source: Datareportal.com – Digital Report for Philippines (2019-2021)

Widespread use of
Internet



Digital Payments: 
Key Contributor to 
Financial Inclusion

• Formal account ownership increased from 

23% to 29%*

• E-money accounts increased the most  from 

1.3% to 8.1%* 

Source: BSP Financial Inclusion Survey, 2019

Internet use and technological 
innovation make digital payments 
more accessible, affordable and 
essential.

*% of total adult population; 2017 vs 2019 figures



Financial Inclusion - Insurance

Educational campaign 
via social media seen as 
main contributor in 
insurance penetration.

Source: BSP Financial Inclusion Survey, 2019

Insurance policy ownership

from 18% (2017) to 23% (2019)* 
Growth: areas outside the capital 

(Northern/Central Luzon and 

Mindanao)

Why 77% of Filipinos  do not have insurance?

*% of total adult population 



1CISP rides the digitalization wave 
towards increased insurance 
penetration.

1CISP insures 1.46M co-op members. 

(12.6% penetration rate)

• 73% of policy holders outside the Metro Manila 

(the capital) - market growth centers.

Digitalization to play a key role!

1CISP Vision Statement: 
To insure 3 million Filipinos by 2025

*Source: CDA Statistics 2019



The DigiCOOP Initiative



1CISP aims to digitally empower all co-operatives by introducing Philippines’ latest digital

platform through the help of its technology partner, TraXion Tech, Inc.

DigiCOOP, a free web-based software application, serves as a digital ecosystem for co-

operatives.



Rationale: DigiCOOP Initiative

Attract the tech 

savvy generation to 

the co-op movement 

and cement co-op 

legacy

Be better than 

investor-owned firms 

and companies.

Create more 

opportunities, and 

keep the money 

within the co-op 

sector 

Drive the increase of 

patronage by serving 

members better.



How it got here?



Technology Rights

Technology Stack

Technology Partners

DigiCOOP powered 
by partnerships and 

infrastructure.



Web and Mobile Co-op Banking + 

Co-op Member Livelihood Apps!

Our Unified Co-op 

Platform



Our Systems

*DigiCOOP Suite



A partnership between a co-operative and 

1CISP where insurance will be introduced as 

one of co-op’s products.

VISION:

Empowered partner co-operatives delivering 

affordable and reliable Risk Protection Products 

and Financial Literacy Programs to their 

members.
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Activation of Grassroots: 
Insurance Service Improvement
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Activation of Grassroots: 

Insurance Service Improvement

1. UNDERWRITING:

- automated validation of insurance coverage

- e-confirmation and letter notice to the cooperative

2. POLICY ISSUANCE

- convenience in issuance of policies

- more avenues to pay premium 

3. CLAIMS

- faster settlement of benefits

4. RENEWAL

- digital renewal notices/prompts to member and coop accounts

5. CUSTOMER ENGAGEMENT

- customer dashboards; up-to-date announcements

- report generation; data analysis tools



Ensuring Data 
Security: DigiCOOP E-
vault
Blockchain layer to 
safeguard user personal 
information, e-policies 
and electronic wallets.

Graphic credit: https://lisk.io/what-is-blockchain



11
month run



264
Active Co-op accounts

122,334
Individual member users

3,731
Co-operatives onboarded

DIGICOOP: 11 MONTH RUN



PIPELINE 2021-2023

Supply Chain LogisticsAgriculture Banking

Insurtech ProductsFintech

from Zero to Hero



Takeaways
• Widespread internet use and technological innovations are key 

factors in financial inclusion in the Philippines.

• DigiCOOP is 1CISP’s initiative to provide a digital ecosystem 

that will ‘disrupt and unite’ the Filipino co-operative movement.

• For the DigiCOOP Initiative to succeed, the buy-in of all 

stakeholders is imperative.
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Upcoming ICMIF webinars

HUK-Coburg’s journey 

to create an effective 

telematics solution

23 March

Innovation and flexible 

working in response to 

the current environment

30 March


