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Leading with purpose

• ESG at Simplyhealth 

• The B Corp movement

• B Corp Trailblazers

• The B Corp certification process

• Simplyhealth’s B Corp journey

• Embedding B Corp

• Evolving B Corp standards – from 2024

• B-Hive Community



B Corp – the ‘so what?’ for Simplyhealth

Simplyhealth has been walking the path to do good in the world for 
decades (since 1872):
• through our positive impact on the environment
• in the way we contribute to society
• and by governing ourselves in a responsible way

Becoming B Corp certified:
• is our genuine (and legal) commitment to uphold our Purpose, our 

values and beliefs
• gives us a framework to measure our actions, hold ourselves 

accountable and continuously improve our business
• gives us the chance to support other businesses become a force 

for good - to carry the beacon that others can follow. 

One day, we won’t be the only UK health insurer to have achieved B 
Corp status. We can’t wait for that day. 



The B Corp movement

While becoming a B Corp is often referred to as a 
‘certification’, it’s so much more than that.

Over 15 years ago, the B Corp movement began with a 
vision of a new way of doing business: one that would bring 
benefit not just to shareholders, but all stakeholders.

This ambitious vision was one that required large-scale 
changes to our economic system. Systemic change is 
neither simple, nor easy. It requires leadership. 

Today, Simplyhealth is adding momentum to this important 
movement – one that is shifting the purpose and image 
business. We are modelling both the behaviours and the 
governance structures that require widespread adoption –
a new kind of business, balancing profit, with people and 
planet. 

Together,  B Corps are transforming the global economy, 
and using business as a force for good.

Global community

• 85 countries

• 158 industries

• Over 400,000 
workers

• 5,500+ B Corps

UK community

• 57 industries

• Over 46,400 
workers

• Nearly 1000 B Corps



B Corp Trailblazers



The B Corp certification process

Governance
Policies & practices.  

Mission, ethics, 
accountability and 

transparency

Colleagues
Employees’ financial, 
physical, professional 
and social wellbeing

Community
Economic and social 

wellbeing of our 
communities

Environment
Overall 

environmental 
stewardship and 

impact

Customers
Value we create for 

our direct customers 
and the consumers

Misconception
B Corp isn’t just about the 

environment!

The B Impact Assessment by B Lab sets the highest standards of social and environmental performance. There are five categories 
and 179 separate review items to provide evidence against, aligned to the 17 UN Sustainable Development Goals for 2030: 



Simplyhealth’s B Corp journey

In July 2022, Simplyhealth completed it’s 18 month 
assessment process and was certified as the UK’s first 
health insurer to become a B Corp. 

Simplyhealth will re-certify in July 2025 and every three 
years thereafter.

Governance

19.3
of 25 Workers

33.8
of 50

Community

14.6
of 50 Environ’t

12.5
of 20

Customers

11.4
of 35

Minimum pass score required

Simplyhealth’s verified total score

91.9

80









”

“
Simplyhealth’s celebrations!

Part of being responsible for the 
future of this planet is making sure 
we are environmentally, socially 
and governance wise, top notch. It 
is a huge thing for our company 
because it shows we’re taking our 
responsibilities very seriously. It is a 
beacon for us to carry in front of 
others.

Dr Sneh Khemka, Chief Executive 
(announcing Simplyhealth’s B Corp news 
during our 150th birthday celebrations)

https://achvps01/2022/Videos/B-Corp/BCorp.mp4


Embedding B Corp – typical approaches

Functional scorecards & 
checklists

A simple way of ensuring B 
Corp ‘thinking and 

behaviours’ become part of 
everyday processes and 

practices.

B-Keeper roles

B Corp Company 
Targets

Using the B Impact 
Assessment tool to 

benchmark, set new goals, 
action plans for improvement 

and track progress.

Individual B Corp 
objectives

This isn’t about creating 
more work, it’s about 

better connecting 
everything you do.

















Learn more about B Corp

www.bcorporation.net



Thank you
We’re genuinely honoured to use our heritage and become a leading light 
in this inspirational and pioneering B Corp community.

If you have any questions, please contact Simplyhealth’s B Corp representative and ESG 
Lead, Charlotte Cook.

mailto:charlotte.cook@simplyhealth.co.uk
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ICMIF webinars

Recordings and 
transcriptions of all past 
ICMIF webinars are 
available on this 
webpage, exclusively for 
ICMIF members
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Leading with purpose

• Mutuality as an enabler and authenticator 
of a purpose-driven business strategy.

• Sustainability as a strategic differentiator 
that creates long-term, sustainable value 
for all stakeholders.

• Expanding on ESG commitments in an 
integrated approach towards a net-zero 
future.


