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MiMAP (RIMANSI)

• Advocate the mutuality model in microinsurance provision

• Association of 18 mutual microinsurers in the Philippines

• Combined 7.22m members insuring 26.71m Filipinos 
(2020)

• Delivers about 60% of the microinsurance market

• Shared mission: 12*24*48

• Member of ICMIF, AOA



Microinsurance Mutual Benefit Association

• Customer: primarily poor & low-income households

• Value offer: family life and health insurance; facilitate 

non-life insurance

• Customer Care: 1-3-5 day claim settlement from first 

notice

• Distribution channel: NGO MFIs, Co-ops, RBs

• Legal Framework: SEC-registered, IC-regulated, non-

stock non-profit, owned and governed by members



The Ecosystem of Financial and Non-Financial Services 

for Mi-MBA Members

• Financial and non-financial services: microfinance and SME 

loans, savings, business development services

• Microinsurance products and services: life, non-life, health-

related

• Health and education services: pharmacy, community 

health programs, scholarship and education programs for 

members and/or their children



Mutual Microinsurance and  the SDGs
An impact assessment following Typhoon Haiyan 



A1
(claimed)

A2
(did not claim)

B1
(insured after Haiyan)

B2
(never insured)

Recovery: 

Housing

Business

Yes 
(1-6months)

Yes 
(1-6 months)

Yes
(1-6months)

Yes
(1-3months)

Yes
(1-6months)

Yes
(3-12 months)

Yes
(1-12months)

No

Financial Recovery Yes Yes Yes No

Means of recovery
(in addition to work)

* Aid organisations 
* Insurance 
* Loans

*Aid organisations
*Loans
*Savings
*Family & Friends

*Aid organisations
*Savings
*Selling assets

*Aid organisations
*Government 

House materials:

Strong Roof 

Strong Walls

Stoves

Yes

Yes

Gas

Yes

Yes

Gas

Yes

Yes

Gas

Yes

No

Open fire

Children back to school Yes
(1-3 months)

Yes
(1 month)

Yes
(1 month)

Yes
(1 month)

Key findings across the four groups (results of a significant majority)

Source: Gonzalez-Pelaez, A. June 2019 RTD.
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Conclusions

• Mutual micro-insurance services can be shown to support SDGs in normal circumstances 

and times of crisis.

• CARD Group’s interdependence of microfinance and microinsurance generates 

sustainability.

• A Resilience System: Recovery from Typhoon Haiyan illustrates key roles of mutual 

microinsurance (payouts and non-payouts).

• The mutual benefit association model enhances long term resilience of marginalized 

populations.

• Supportive insurance regulation is fundamental to enable low-income services that support 

financial inclusion and economic resilience for these markets.

Source: CISL. 2019. Mutual Microinsurance and the SDGs: An impact assessment following Typhoon Haiyan



Mi-MBA Pandemic Response

• Mi-MBA staff classified as frontliners especially for claims processing

• Extension of grace period; continued to play claims and fix overhead costs

• Use of unassigned surplus: i.e. free basic life coverage for a year

• Extension of policy/equity value loan to members

• ‘E-kumustahan’ (emphatic listening and show of concern) sessions for staff and 

members

• Ease claims requirements and settlements: use of FB messenger for document 

submission; remittance centers and virtual wallets for payment of benefits

• Distribution of hygiene kits, health information campaign, relief packs

• Support for work-from-home set up for staff



Mi-MBA Performance in 2020

• Membership up by 5%, individuals insured by 7%

• Contributions & premiums down by 18% (Php 873 M)

• Increase in claims benefits paid by 12%

• Total number of claims paid up by 2%

• Php 4.46 M average amount of claims paid everyday

• 183 average number of claims paid everyday


