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Who we are
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Our history

3© 2021 Thrivent | All rights reserved. Do not distribute without authorization.



© 2021 Thrivent | All rights reserved. Do not distribute without authorization. 4



Ways we help you
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Strong and stable
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For over 100 years, Thrivent has helped people build their financial futures and live 

more generous lives. Today, we’re a Fortune 500 company, offering a full range of 

expert financial solutions, serving over two million clients, as well as the communities 

in which they live and work.

*As of Dec. 31, 2020. 
1Ratings are based on Thrivent’s financial strength and claims-paying ability, but do not apply to investment product performance.

“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC. For details, visit Ethisphere.com.
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A legacy of promises kept
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At Thrivent, we’re honored to help people achieve financial clarity,

Enabling lives full of meaning and gratitude. In 2020, we continued

to deliver on our commitments:

*As of Dec. 31, 2020. 

Dividends are not guaranteed.

© 2021 Thrivent | All rights reserved. Do not distribute without authorization.

Giving back is important to our clients. Since our beginning,

Thrivent has provided clients with tools to create impact. In 2020

alone, Thrivent inspired generosity in many ways, including:

Committed to generosity

$329 million 
dividends paid out 
to clients*

$556 million 
guaranteed retirement 
income paid*

1.6 million clients 
and others volunteered 
or gave financially*



Why are we 
transforming?
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• To stay relevant in a changing marketplace. 

• To help millions who need financial clarity.
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As the market is changing, we need to transform 
our business to position ourselves for future growth

New Disruptors

These continue to 

emerge and challenge 

incumbents.

Customer Expectations

Business approaches 

have shifted from 

product-centric to 

customer-centric.

Digital Trends

Technology has opened 

new doors of possibility.
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Helping millions 
of people achieve 
financial clarity
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Key components to transform

Shared 

Purpose

One 

Big Goal

One 

Plan

1 2 3
One 

Brand
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We’ve made great progress on our transformation in 2020
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Completed our new 

Corporate Center
Launched 

our brand

Created our first 

national 

advertising 

campaign
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Our New Brand

13

Full-bleed image background
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Building a relevant brand that delivers what our future clients seek
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Key strategic pieces of our brand

An organization 

that aligns with 

their values

An expert partner to 

guide financial 

decision-making

Modern, digital 

experiences that meet 

their needs

Our Shared 

Purpose

Verbal Identity

Visual Identity

Advice Philosophy

Website

Digital Customer 

Experiences
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Our Unifying Idea

Thrive
With
Purpose
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Launched national advertising campaign to generate interest and excitement 
with unprecedented scope that garnered recognition and results
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American Business Awards®

Thrivent Earns Gold Stevie® Awards

The American Business Awards are the U.S.A.’s premier business awards 

program. All organizations operating in the U.S.A. are eligible to submit 

nominations – public and private, for-profit and non-profit, large and small.

Nicknamed the Stevies for the Greek word meaning “crowned,” the awards 

will be virtually presented to winners during a live event on Wednesday, 

June 30.

More than 3,800 nominations – a record number - from organizations of 

all sizes and in virtually every industry were submitted this year for 

consideration in a wide range of categories, including Startup of the 

Year, Executive of the Year, Best New Product or Service of the Year, 

Marketing Campaign of the Year, Virtual Event of the Year, and App of 

the Year, among others. Thrivent was nominated and won gold in the 

Marketing Campaign of the Year category for both Financial Products & 

Services and Insurance.

3,800 nominations

Marketing Campaign 

of the Year

Financial Products 

& Services

Marketing Campaign 

of the Year

Insurance
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Q&A
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