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09.00 – 09.05 Opening words by Catherine Hock, ICMIF

09.05 – 09.35 CST 
10.05 – 10.35 EST Measuring sustainability impact for cooperative and mutual insurers 

ICMIF-calibrated SDG Calculator - a tool to measure impact and 
report on progress towards Insurance SDGs: Alicia Montoya, Head 
Research Commercialisation, Swiss Re Institute

Sustainable protection has been long considered the keystone of 
mutual/cooperative insurance, giving security to policyholders and 
stability to economies. 

The concept of sustainability is now being translated into measurable 
outcomes for insurance, using the Sustainable Development Goals 
and/or ESG criteria. These are increasingly expected and, in some 
cases, becoming mandatory. Measuring insurance impact is key to 
enabling the real implementation of sustainability and for companies’ 
responsibility and accountability. 

How can mutuals/cooperatives differentiate themselves and stay 
ahead of the market? The recently launched ICMIF-calibrated 
Insurance SDG Calculator enables ICMIF mutuals and cooperatives 
to assess their own iSDG impact against a set of ICMIF-calibrated 
indicators that reflect mutual values and strategic focal areas, such as 
risk prevention and inclusive insurance.

This new and unique tool will be presented by Alicia Montoya, who 
heads Swiss Re Institute’s Research Commercialization unit. Alicia 
also leads Swiss Re’s Quantum Cities™ initiative, using tech to foster 
sustainable economies and societies.



09.45 – 11.00 Cyber threats – a grim reality

With cyber-attacks on the rise, cyber security is critical to businesses 
everywhere. 

As insurers we have a dual role to play. First, we must ensure that our 
organisations are kept safe. We also have a responsibility to support 
our insureds. 

The insurance industry has a key role in protecting the economic 
fabric of our respective countries and also in raising awareness among 
companies of their exposure to cyber-risk. 

Because ICMIF members are at the forefront of this challenge we have 
brought together experts in the field for an interactive panel discussion 
on cyber-security. 

The session will be moderated by Lisa Gardi, a Reinsurance Account 
Executive at Shelter Insurance and Treasurer of the ICMIF Americas 
Board.

The discussion will begin with an engaging presentation by Travis 
Nichols, Director of Information Security at Shelter Insurance.

Travis will then be joined by fellow panellists, Matt Cullina, Head of 
Global Cyber Insurance Business at Transunion (formally Cyberscout) 
and Siobhan O’Brien, Managing Director, Cyber Centre of Excellence 
Leader at Guy Carpenter.

The group will also entertain comments from the audience, so come 
prepared with your insights and questions.

11.00 – 12.00 ICMIF Americas Annual General Meeting


