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The 8th largest
country in Europe by
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AN -
3/4 188,000
area of lakes

forest
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than cars
& (o—o?
crpe 2.8 million
3.2 million
passenger
sauhas cars

@ LAHITAPIOLA




There's a reason
why Finns love
saunas

-51.5 °C

Finland's coldest

temperature measured in

Kittila in 1999
(-60.7°F)




In the summer, the sun
doesn't set — and in the
winter, it doesn't rise
above Artic circle

o8 D)

74 days of 50 days of
nightless polar night
night
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Finland the happiest
country in the world for
the eighth year in a row

When the results arrive, it is
difficult for us Finns to believe
they are correct.




History

18t century

LocalTapiola’s roots go all the
way back to rural fire-fighting
societies of the late 18th century.

1 857 The first of

LocalTapiola's corporate
predecessors founded.

20th century

Services of predecessor companies
expand to cover accident
insurance, life insurance, employee
pension insurance, and more.

1 982 Tapiola born in the

merger of Aura and Pohja on
Tapio's day, 18 June. Lahivakuutus
Mutual Company founded.

1 983 Lahivakuutus adopted

nationwide and locally as
marketing name of entire
Lahivakuutus Group.

1 9905 Tapiola and

Lahivakuutus experience a period
of steady growth; the golden era
of insurance.

215t century

Tapiola introduces fund and asset
management services. Tapiola Bank
sets up operations in 2004.

2007 Kiinteisto-Tapiola

launched.

Finnish life insurance company Duo,
owned by Lahivakuutus and the
Savings Banks, launched.

Tapiola’s Omaetu customer
programme founded.

2009 Tapiola launches asset

management for wealthy private
customers (private banking).

201 1 Tapiola introduces

securities brokerage services.

201 2 Tapiola and

Lahivakuutus announce merger.
Both celebrate their 30th birthday.
LocalTapiola adopted as the new
marketing name.

201 3 LocalTapiola Group

and 19 regional companies launched.
LocalTapiola Bank and S-Bank announce
merger of banking operations.

Continues...
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LocalTapiola-group

Measured by direct premiums written,
LocalTapiola is the second largest non-life
insurer in Finland.

1,8 EUR 1035
MILLION MILLION
customers In non-life insurance
claims

EUR 1511 EUR 32,3

MILLION BILLION
Premiums written in Assets under
direct non-life management (gross)
insurance
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How we operate

Our key strength lies in our expert personnel
combined with local insight and presense

1926 3 850

19 regional companies, Employees near
6 group companies and our customers
170 locations
AA+ NPS 65
High employer Customers rate our
experience service very highly
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Policyholders

LocalTapiola General Mutual

LocalTapiola Insurance Company

regional companies (19)
Guarantee capital Group management, and governance Guarantee capital
Motor liability insurance,

functions
Workers' compensation, occupational
disease and patient insurance, large
customers and reinsurance.

voluntary non-life and personal insurance,
customer service

Guarantee capital ownership

LocalTapiola General's shareholding
|

LocalTapiola Life's shareholding
H B I B D BN .

Regional companies’ shareholding

TietoTapiola Oy P LTC Otso Oy ‘Management Led

LocalTapiola Real Estate
Asset Management Ltd

LocalTapiola
Alternative Investment
Funds Ltd

Seligson & Co

B B Finnish P&C Insurance Ltd

LocalTapiola Mutual
Life Insurance Company

Term life insurance,
savings life insurance, unit-linked
insurance, voluntary pension insurance

LocalTapiola Finance Ltd

LocalTapiola Remuneration
Services Ltd

Turva Insurance Company
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LahiTapiola Lansi-Suomen

lahjoittaa

100 000 euroa

lahjoitus:
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THE BEST PARTNER IN

LIFELONG SECURITY

LOCALTAPIOLA

i/ We provide lifelong security

— insurance cover protecting
. people’s HEALTH, FINANCES
and PROPERTY, adequately
tailored to each customer’s
needs

Impactfully sustainable
across Finland

Strong Ilfelc')ng se(;:urlty Growth of business and Efficient
eXpertise and customer benefit procedures
culture of cooperation

The best service in the sector
personally, locally and in digital

channels
WE HELP OUR OWNER-CUSTOMERS PROTECT THEIR LIFE AND BUSINESS

With Benevolence — Passion — Courage
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Sustainability Program 2027-2030 will
implement and complement the new
group strategy
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Keskittyminen

tuullisuus
lahielinpiirissa

" Impactfully sustainable

across Finland
e First groupwide sustainability
GROUP STRATEGY 2019-2021 [HHTHCUNRRIE targets

" "RESPONSIBILITY IN OUR Groupwide
CUSTOMERS' CLOSE CIRCLE"" Recoglizable LT's own

business oriented

Local deeds and donations . .
Nationwide and local




Customer expectations

LocalTapiola Group sustainability programme 2022-2026

The most impactful partner in
preventing evolving risks

JA

S

Increasing the level of
loss prevention work

Our three focused risk areas:

climate risk, mental health risk,

and cyber risk

Finnish solutions for Lo~
climate change / Y
. ]
adaptation and \ \/%/, )
mitigation e
A strong FOTN
foundation for | @ )
sustainability work I/

Research on climate change

adaptation

Increasing the employee
sustainability competence

level

Key actions

New services for responsible
insurance and claims

J

We set comprehensive sustainability goals
for our offering

We prepare a sustainability policy for our
customer and risk selection

We prepare a sustainability policy for our
partnership activity

work: the LocalTapiola
climate initiative

Sustainability goals for
remuneration 2025, 2026

Support for corporate climate

More impactful
donations

Sustainability at the
core of investing

/_:-'\\
/ /
l\u.lll].[[/)

~

—

We integrate sustainability into our
investment decision-making

We are a leading asset manager and
real estate asset manager in
sustainable investing in Finland

Net-zero insurance- and investment-
associated emissions in 2050, and
climate goal 2025 (scope 1 & 2)

Tools to develop mutual
corporate governance
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In 2024, the LocalTapiola
companies provided a
total of

EUR 5.4 million

in donation to various
entities




WHY?
LOCALTAPIOLA IS COMITTED

to empower our customers & Finnish

businesses to ensure business
continuity — also in a changing climate

3
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HOW?
LOCALTAPIOLA CLIMATE DONATION

to the Finnish Chambers of Commerce’s
nationwide Climate Program from 2024
onward — to drive positive climate outcomes
for SMEs and enhance their competitive
edge



The Climate Donation supports
climate work in two phases - free
of charge for SMEs

LOCALTAPIOLA CLIMATE DONATION
€ a non-profit donation from our contingency reserve

1. Climate Program 4= 2. Climate Community
200 SMEs and 270 000 € in 2024 150 SMEs and 459 000 € in 2025
300 SMEs and 415 000 € in 2025

The Finnish Chambers Climate Program Climate Community

of Commerce Scope 1 & 2 CO2 Scope 3 emission calculation
organizes and develops emissions calculation & training & Community to
climate trainings reduction training deepen knowledge

gg;:flzt;;;d impact 650 SME participants Climate mitigation
for SMEs and their 4,5/5 participant satisfaction ~ know how and ability
9

climate knowledge 1.1 M€ donated to meet climate goals




Kauppakamarit Tapahtumakalenterl E Medialle ASIANTUNTIJAHAKU HAE ANSIOMERKKIA LITY JASENEKSI

KESKUS-
KAUPPAKAMARI

Uutishuone v Vaikuttaminen v~ Koulutukset ja tapahtumat v~ Palvelut ~ Vastuullisuus ~ Tietoa meistd v Q ETSI

ETUSIVU » VASTUULLISUUS > PAASTOLASKURI

Paastolaskuri

Keskuskauppakamarin paastdlaskuri on makst

voi laskea ja raportoida oman hiilijalanjdljen G . .
1. Emission calculator

TLTEEESEL 2. Scope 1&2 emissions calculated —
badge (Climate Programme)

3. Scope 1-3 emissions calculated -
badge (Climate community)

Keskuskauppakamarin Paastolaskuri Keskuskauppakamarin paastolaskuri on yrityksille ja yhteisdille suunnattua
maksuton tyékalu oman toimintansa hiilijalanjéljen laskentaa ja raportointia

Hiilijalanjalki laskettu -merkki (scope 1&2)
varten. Laskuri on rakennettu erityisesti pk-sektorille yrityksille, jotka haluavat olla itse

Paastolaskurimerkki (scope 1-3) laskemassa omaa hiilijalanjélkeaan.

Laskuri koostuu paastékertoimista, yrityksen tiedoista seka tulossivusta, jossa
hiilijalanjalki esitetdan Greenhouse Gas Protokollan scopejen mukaan. Laskenta

pohjautuu GHG-protokollan standardeihin ja ohjeisiin.




The Climate Community is now part of the international
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The CGI network includes projects This recognition validates
committed to solving global challenges LocalTapiola’s long-term commitment
through measurable and concrete to meaningful climate action and
actions — and the Climate Community enhances our ability to help Finnish
Is now recognized as one of them! SMEs lead by example globally.

Image credit: Clinton Global Initiative



What’s next for 1. MAINTAIN REACH: Continue engaging the same number of SMEs

annually —monitor for saturation point.

° ’
Loca ITa pIOIa S 2. EXPAND SECTORS: Include new industries, e.g., agriculture and forestry

Climate joining for the first time in 2026.

Donation'? 3. GUARANTEE IMPACT: Ensure the initiative evolves based on SMEs

feedback and changing needs.

We are part of
~ the Climate Program 2025!

Finland Chamber of Commerce has selected
306 small and medium-sized companies across
Finland who are committed to making an
impact on the climate.

CLINTON
GLOBAL

INITIATIVE

Image credit: Clinton Global Initiative



What wadéhternally géil'ii"éi";ihough the
SME climate donz ?

More ambitious
donations -

Understandable, Climate action as
concrete climate an everyday
role as an easy issue for the

utilizing
customer
knowledge

first step local economy -
through sectors
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